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Special Eurobarometer 551

The Digital Decade

How important do you think digital technologies will be for the following areas of your daily life by 20307

Working remotely (%)
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Special Eurobarometer 551

The Digital Decade

QC1.2 How important do you think digital technologies will be for the following areas of your daily life by 20307

Helping to fight climate change (%)
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Special Eurobarometer 551

The Digital Decade

QC1.3 How important do you think digital technologies will be for the following areas of your daily life by 20307

Accessing, interacting with and/or creating online material/content (%)
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Special Eurobarometer 551

The Digital Decade

QC1.4 How important do you think digital technologies will be for the following areas of your daily life by 20307

Accessing education and training opportunities (%)
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Special Eurobarometer 551

The Digital Decade

QC1.5 How important do you think digital technologies will be for the following areas of your daily life by 20307

Engaging in democratic life (%)
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Special Eurobarometer 551

The Digital Decade

QC1.6 How important do you think digital technologies will be for the following areas of your daily life by 20307

Accessing or receiving healthcare services (%)
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Special Eurobarometer 551

The Digital Decade

QC1.7 How important do you think digital technologies will be for the following areas of your daily life by 20307

Accessing and making use of transport services (%)
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Special Eurobarometer 551

The Digital Decade

QC1.8 How important do you think digital technologies will be for the following areas of your daily life by 20307

Using, shopping for, and selling products and services online, also in other EU countries (%)
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Special Eurobarometer 551

The Digital Decade

QC1.9 How important do you think digital technologies will be for the following areas of your daily life by 20307

Connecting with people, friends and family online (%)
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Special Eurobarometer 551

The Digital Decade

QC1.10 How important do you think digital technologies will be for the following areas of your daily life by 20307

Accessing public services online (%)
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Special Eurobarometer 551
The Digital Decade

QC2 Would you consider that the digitalisation of daily public and private services is making
your life easier or more difficult?
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Special Eurobarometer 551

The Digital Decade

In your opinion, how significantly would the following improvements facilitate your daily use of digital technologies?

Availability and affordability of high-speed Internet connection (%)
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Special Eurobarometer 551

The Digital Decade

QC3.2 In your opinion, how significantly would the following improvements facilitate your daily use of digital technologies?

Digital products and online services better adapted to your personal needs, including immersive technologies (%)
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Special Eurobarometer 551
The Digital Decade

QC3.2 Inyour opinion, how significantly would the following improvements facilitate your daily use
of digital technologies?
Improved cybersecurity, better protection of online data and safety of digital
technologies (%)
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Special Eurobarometer 551

The Digital Decade

QC3.4 In your opinion, how significantly would the following improvements facilitate your daily use of digital technologies?

More education and training to develop your skills for using digital services (%)
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Special Eurobarometer 551
The Digital Decade

QC3.5 In your opinion, how significantly would the following improvements facilitate your daily use
of digital technologies?
Human support to help accessing and using digital technologies and services (%)
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Special Eurobarometer 551
The Digital Decade

QC4.1 In your opinion, how important should each of the following actions related
to digital technologies be for public authorities?
Building efficient and secure digital infrastructures including
connectivity and data processing facilities (%)
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Special Eurobarometer 551
The Digital Decade

QC4.2 In your opinion, how important should each of the following actions related
to digital technologies be for public authorities?
Increasing research and innovation to have more secure and strong
digital technologies (%)
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Special Eurobarometer 551
The Digital Decade

QC4.3 In your opinion, how important should each of the following actions related
to digital technologies be for public authorities?
Ensuring that European companies can grow and become European
Champions able to compete globally (%)
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Special Eurobarometer 551
The Digital Decade

QC4.4 In your opinion, how important should each of the following actions related
to digital technologies be for public authorities?
Shaping the development of Artificial Intelligence and other digital
technologies to ensure they respect our rights and values (%)

= = E S = 5

g £ 3 8 & £ 3

S EL £ E S é £

e = e — = —

7 =z ¥ § & 3 2
85 3 £

°

evz7 36 42 12 4 6 78 16
BE il 35 46 13 4 2 81 17
BG = 40 36 12 < 8 76 16
CZ e 33 39 17 5 6 72 22
DK Imm 5y 34 6 3 3 88 9
DE . 37 40 12 < 7 77 16
EE — 32 38 15 7 g 70 22
E JHB 56 31 5 2 6 87 7
EL = 39 42 7 2 10 81 9
ES = 48 31 11 5 5 79 16
FR i1l 31 39 15 6 9 70 21
HR 33 43 13 3 3 81 16
IT il 30 52 11 4 3 g2 15
CY = 50 31 8 7 4 81 15
LW —_— 35 39 11 5 10 74 16
LT [ 41 36 7 3 13 77 10
LU 42 34 9 10 5 76 19
HU o 44 45 8 1 2 39 9
MT 68 23 1 2 6 91 3
NL 56 29 9 5 1 85 14
AT — 37 41 9 7 & 78 16
PL — 20 &0 12 2 6 30 14
PT EH 31 43 10 2 9 79 12
RO 11 20 45 22 6 7 65 28
5l Cmm 31 43 17 6 3 74 23
5K [F2i=| 30 45 13 5 7 75 18
FI == 65 24 6 2 3 39 8
SE == 71 21 4 2 2 92 6



Special Eurobarometer 551
The Digital Decade

QC4.5 In your opinion, how important should each of the following actions related
to digital technologies be for public authorities?
Ensuring that people receive proper human support to accompany the
transformation brought by the digital technologies and services in
their lives (%)
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Special Eurobarometer 551
The Digital Decade

QC4.6 In your opinion, how important should each of the following actions related
to digital technologies be for public authorities?
Ensuring that digital technologies serve the green transition (%)
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Special Eurobarometer 551

The Digital Decade

QC5a The European Union has regulated the behaviour of online platforms, such as social media and online marketplaces, in the

EU. In the context of the enforcement of this legislation, which one of the following issues do you feel has the biggest

personal impact on you? Firstly?
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Special Eurobarometer 551

The Digital Decade

QC5b And, then? (MAX. 2 ANSWERS)
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Special Eurobarometer 551
The Digital Decade

QC5T The European Union has regulated the behaviour of online platforms, such as social media and online marketplaces, in the
EU. In the context of the enforcement of this legislation, which one of the following issues do you feel has the biggest
personal impact on you? Firstly? And then?

(%)
g
. E .

= £ ¥ s % £ £/ T 7

= = = 2 5 ) S ° o} 0
5 £ = g = = 3 w 2 = i z
5 5 & % 6 3 E | - S - g
- b S 2 z £ £ g aa Z Z =
g 2 T =z 2 2§ £ 9 0
' s 8 3 &8 2 3 oBlEog

- 2 g 2 & & &8 2 £ 5

@ c - ) © o = O z

g2 5 e 3
S

ELZ27 - 22 15 45 18 27 9 12 33 46 0 4 3
BE [} | 22 19 42 23 28 3 10 32 46 0 2 0
BG B 20 11 47 17 16 11 14 27 53 0 o) 5
CcZ h 18 16 42 20 31 17 13 25 49 0 1 3
DK == 18 16 54 15 18 7 13 36 57 0 3 2
DE - 21 15 48 14 25 7 9 32 53 0 5 2
EE — 16 10 43 25 29 13 10 30 44 0 5] 4
IE 1) 22 11 43 19 28 9 12 33 47 0 o) 2
EL i 10 9 54 16 30 10 19 35 a7 0 10 3
ES Z 20 11 49 18 27 6 11 43 50 0 3 2
FR I l 30 24 41 20 28 5 9 38 43 0 3 3
HR —_— 26 12 46 17 27 10 14 30 45 1 3 1
IT 11 19 13 43 21 29 13 16 33 40 0 5 2
CY - 10 17 47 25 21 [ 9 59 37 0 1 1
LV = 20 9 51 28 22 12 11 21 42 0 4 4
LT ] 24 9 53 20 30 10 11 30 33 0 7 4
LU — 25 13 47 18 22 6 9 43 42 2 2 3
HU p— 18 11 48 23 31 14 15 28 49 0 1 1
MT * . 39 9 42 14 33 7 10 27 52 0 2 10
ML = 23 10 55 18 28 7 13 26 58 0 2 0
AT = 19 17 44 20 28 15 11 35 51 1 5 5
PL - 31 18 32 14 30 10 13 29 31 0 3 5
PT Ex 14 13 45 18 17 8 15 24 53 0 7 5
RO I l 15 16 43 20 28 16 19 25 32 0 3 4
Sl [+ 28 9 44 25 26 6 7 33 a7 0 4 2
SK (] 37 11 43 18 27 12 10 34 41 0 2 2
Fl = 18 13 49 15 34 6 7 36 57 0 5 2
SE ] 18 19 72 19 25 10 10 35 54 0 1 2



Special Eurobarometer 551

The Digital Decade

QC6 Before this interview, were you aware that these rights that apply

offline should also be respected online?
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Special Eurobarometer 551

tal Decade

The D

QC7 How well do you think that the EU protects your rights in the digital environment?
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Special Eurobarometer 551

The Digital Decade

QC8.1 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting an affordable high-speed internet connection for everyone in the EU (%)
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Special Eurobarometer 551

The Digital Decade

QC8.2 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting basic and advanced digital education, training and skills (%)

J[BA 10N, [B10]

ARAALBIOL

Mo 1 uog

IERERICINSTIN|

[P AJBA JON

[[2 Ale 4

[[Pm AiBp

£202 1B - 1202 Jdv/ieIN 41

20z Iy /e

£20Z BN - 1202 Jdy/ieN 11

reog idy/iepn

£202 1B - 1202 Jdv/ieIN 41

20z Jdhy /e

£20Z BN - 1202 Jdy/ieN 11

reog idy/iepn

£202 1B - 1202 Jdv/ieN 41a

20z Jdhy /e

£20Z BN - 1202 Jdy/ieN 11

reog idy/iepn

£202 1B - 1202 Jdv/ieN 41a

20z Jchy /e

30

60
66
63
57
68
51

10 -4
-4
-4

25

49

-2

31

26

53
48

13 -
15

13
18

BE

22

15
10

19
28

4

il

BG
cZ
DK

33

44

25

21

50
46

36

13
13
10
16

31

21

11

66
70
41

19
16
24
26

50

48

16
22

DE

EE

20

IE

4

43

34
47

32

62
63
63
60
49

u
—

23

14

19
28

50
51

[xs]
—

33

[t}
—

34
42

28

51

11

10

36

38
46

1
-

24

61

15
16

22

u
—

16
16
25

68
75
70
82
62
63
70
50
55
58
58
70
65

15
12
22

55
48

[as]
—

[
ot}

53
63
52
46

-12

P
—

10

14

(2]
-

31

28

=
—

26

11

23

=S
—

23

19
27

56
46

<
-

32

18
10

35

27

44
48

1
-

-4

35

29

10
10

(=)
—

35

12

29

45

[as]
—

22

19
21

54
50

o
—

24

11

u
—

WHSHS IEH=mr sy a4

—
(W}

%]
[N}

o
"

v
T

=

-
L)

i

a

2
'}

=
T

[
=

—
=

[
<<

-
[« %

[
o

o]
o

n

s
5]

o

SE

31



Special Eurobarometer 551

The Digital Decade

QC8.3 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7?

Getting fair and healthy working conditions in the digital environment, including the work-life balance (%)
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Special Eurobarometer 551

The Digital Decade

QC8.4 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting easy online access to all key public services in the EU (%)
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Special Eurobarometer 551

The Digital Decade

QC8.5 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7?

Getting effective freedom of choice online, also when interacting with artificial intelligence (%)

J[BA 10N, [B10]

ARAALBIOL

Mo 1 uog

IERERICINSTIN|

[P AJBA JON

[[2 Ale 4

[[Pm AiBp

£202 1B - 1202 Jdv/ieIN 41

20z Iy /e

£20Z BN - 1202 Jdy/ieN 11

reog idy/iepn

£202 1B - 1202 Jdv/ieIN 41

20z Jdhy /e

£20Z BN - 1202 Jdy/ieN 11

reog idy/iepn

£202 1B - 1202 Jdv/ieN 41a

20z Jdhy /e

£20Z BN - 1202 Jdy/ieN 11

reog idy/iepn

£202 1B - 1202 Jdv/ieN 41a

20z Jchy /e

32

- 52
61

16

26

42

-1

35

29

47

14

10

BE

27

46

-10
-12

27

22

36
41

il

BG
cZ
DK

34
36

10

49

17

11

28

53
43

10

31

41

12

38

19
26

31

39
40

22

52
64

40

19
15
30

12
18

DE

EE

19
38

17
22

46

IE

4

12

32
36
42

WHSHS IEH=mr sy a4

—
(W}

47 -4 39

-10

14
21

10

31

1
-

%]
[N}

27

52
69
61

21

L)
—

o
"

26

11

22

10

53
46

o
—

v
T

31

25

ul
—

=

40

47

13
28

33

35
37
38
41

[t}
—

-
L)

27

45

24
16
14
23

i

19
19
28

- 52
62
65
61

29

<
-

a

19

4

1
ot}

2
'}

10

a4
50
33
39
57
44
40

1
(o]

=
T

21

18

18
35

1
-

[
=

44

47

—
=

27

54

71

19
11

27

20

u
—

[
<<

18
24
36

16
20

13

<
-

-
[« %

49

[
o

13 - 51
12
19

17
18

29

1
-

o]
o

54 10 34 -
33

48

28

10

45

n

27

40

s
5]

38

45

31

38
37

o

37

45

28

[an)
%]

34



Special Eurobarometer 551

The Digital Decade

QC8.6 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7?

Getting access to a trustworthy, diverse and multilingual digital environment, including more diverse content, less

disinformation, and less illegal content (%)
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Special Eurobarometer 551

The Digital Decade

QC8.7 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting more freedom of expression and information online e.g., via online platforms, social networks, search engines (%)
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Special Eurobarometer 551

The Digital Decade

QC8.8 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting freedom of assembly and of association in the digital environment (%)
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Special Eurobarometer 551

The Digital Decade

QC8.9 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting access to safe and privacy-friendly digital technologies (%)
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Special Eurobarometer 551

The Digital Decade

QC8.10 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

.. respect for the confidentiality of communications and information on devices (%)
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Special Eurobarometer 551

The Digital Decade

QC8.11 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting control of one's own data, i.e., how it is used online and with whom it is shared (%)
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Special Eurobarometer 551

The Digital Decade

QC8.12 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting control of one’s digital legacy, for instance deciding what happens with personal accounts and information after one’s
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Special Eurobarometer 551

The Digital Decade

QC8.13 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Ensuring safe digital environments and content for children and young people (%)
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Special Eurobarometer 551

The Digital Decade

QC8.14 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting digital products and services that minimise damage to the environment and society (%)
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Special Eurobarometer 551

The Digital Decade

QC8.15 How well do you think digital rights and principles are applied in (OUR COUNTRY) for...7

Getting access to the right information on the environmental impact and energy consumption of digital technologies (%)
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How old are you?
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Which of the following best corresponds to your own current situation?
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How old were you when you stopped full-time education?
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What is the highest level of education you completed?
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D15b.2 Previous socio-professional category

(%)
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D25 Would you say you live in a..7
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D40a How many people aged 15 years or more live in your household, yourself included?
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D40b How many children less than 10 years old live in your household?
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D40c How many children aged 10 to 14 years old live in your household?
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D40 Household composition

(%)
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D40R One-person households composition
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D60 During the last twelve months, would you say you had difficulties to pay your bills at

the end of the month...?
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D63 Do you see yourself and your household belonging to .7
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